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IMPACT OF ADVERTISING AND INFORMATION SUPPORT ON THE FORMATION OF THE
TOURISM SECTOR IN AZERBAIJAN

Abstract
The article studies the benefits of information support irdéhelopment of the tourism market. Today in|the
context of globalization it is impossible to imagine the world community without information management. |nternet
technologies are the basis for promotingoarism.Being one of the essential elements abstfucture, infor-
mation technology provokes a new level of development of the tourism sector. Recently, global reservation systems

via the Internet have been very popular in the country, allowing not only travel agencies, but also tourism services
consumes to obtain reliable and effective information about the cost and number of vacant seats at any time, as
well as to monitor of tourist products at all stages of its implementation. The article discusses the impact of ad-
vertising on the promotion of tounsproducts, as well as identifies problems in the implementation of advertising

and information support that hinder the development of inbound and domestic tourism in Azerbaijan.

Key words:tourism development, information technology, Internet, advegtigitourism.

Tourism is a part of the national economic their economy. This can be said for countries such as
complex of the country is associated with the -norNorway, the UAE, Venezuela, Meq, etc.
productive sector, the primary purpose of which is to  According to UNWTO, from the period of January
satisfy the needs of the population in travel and ito June 2019, the number of international tourist arri-
proper restFromthe view of economic development, vals increased by 4% compared to the same period in
when the need for travel for society has risen sharply,2018. Around the world, 671 million international tour-
is obvious that not only the number of consumers aét arrivals were recorded, which is ast 30 million
tourist services and goods has begun to increase, Imbre than in the same period of 2018. (2) At the same
also manufacturers of such services haseurred time, the Middle East (+ 8%) and the A$tacific re-

For cansumers of tourism services, tourism is ajion (+ 6%) became the leader in tourist flows. In Eu-
journey (trip, hike, etc.) made for recreational, busirope, indicators rose by 4%, while in Africa and Amer-
ness, educational and other purposes. For represernta there was a more moderaterease (+ 3% and +
tives of the tourism industry, this is a sphere of capit&l%, respectively).

investment, as well as an area of activity teatimed UNWTO experts say: AThe dri

at forming and satisfying the needs of potential custonthe development of international tourism have been a
ers. (1, p. 142) strong economy, affordable air travel, increased air

The economic export strategy of the Azerbaijatravel and visa facilitation. However, weaker economic
economy is based on considerable extraction and drdicatas - continued uncertainty about Brexit, trade
port of mineral resources. However, this is a difficuland technological tensions and growing geopolitical
path for the developmeiwf the domestic economy, asproblems have begun to affect business and consumer
these resources are depleted,-remewable and signif- confidence which resulted in more cautious forecasts of
icantly reduced. Currently, threpiarters of the coun- the development of the tourism sector." (3)
try's revenues accounted for oil and gas. Experts state Dueto its unique natural, cultural and historical
that with the current rate of the extraction (SOCAR armpotential, as well as the interest of foreign tourists to a
nouncedthat oil production in Azerbaijan in 2017 de-new destination, Azerbaijan has every reason to de-
creased by 5.6% compared to 2016, i.e., 38.7 milliovelop most types of tourism. The so@oonomic trans-
tons of oil were produced in 2017 versus 41 millioformations that have taken place over the p&stears
tons last year), the energy reserves will be depleted iim the republic have turned Baku into one of the busi-
18 years. Although according to the SOCAR repart, ness centers of the region. If Georgia is traditionally
2018 SOCAR's oil production amounted to 7 milliorknown as a country with a developed historical and cul-
542.3 thousand tons, which is 1.5% higher than in 201fural tourism, in recent years Azerbaijan has been espe-
(2) cially known as a MICEservice provider, where the

In fact, from my point of view, the developedgreatest events of both Eurasian and weddle are
economy of tourism, based on renewable resources hiéld.
used wisely, can become the future of thaional The functioning of the modern tourism industry
economy of the republic. An example of this can be incannot be imagined without information technologies,
dicated in many countries where the development of thvehich, being one of the essential elements of infrastruc-
tourism industry is a priority for the development ofture, lead to a ne level of development of the tourism
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sector. Recently, global reservation systems via the Imworld television channels CNN, Euronews, TV 5
ternet have been very popular in the country, allowinlylonde, Al Jazeera, BBC, Rotana, Fatafeat, Al Arabia,
not only travel agencies but also consumers to get redi-numberof Russian channels, in the newspapers Al
able and effective information about the cost and nunBayan, Al Khaleej, Khaleej Times, Gulf News, Gulf
ber of vacant seats at any time, as well as to monitor tlieday, as well as in magazines of airlines AZAL, Aus-
progress of tourist products at all stages of its impldrian Airlines, British Airways, etc.
mentation Furthermore, in 2014, within the framework of
According to the report of the World Economiccooperation with TV chantg it was decided to broad-
Forum for 20172018, Azerbaijan ranks 34th amongcast editorial programs on the economic, cultural and
137 countries in the percentage ofeimet users. Ac- tourism potential of Azerbaijan. In order to develop in-
cording to this indicator, our country is 1.7 times ahealdound tourism, in the priority markets for the republic
of the global average, and 1.2 times ahead of the avelin Russia and Germany, and since February 2016 in
age for the CIS countries. (4) Turkey new ourism agencies have been established,
Nonetheless, studies reveal that many travel agetie activities of which are carried out by private foreign
cies in Azerbaijan cannot fully use the Interteepro- companies the main goal which is to promote the tour-
mote the regional tourism resources of Azerbaijarism potential of a country. The use ofrarketing
Thus, there is a need to improve the working methodsethods has also shown good results in promoting the
for the use of Internet resources, in order to expand iteurism potential of the republic.
bound and outbound tourism. The New Zealand company Ragusa Media Group,
In March 2013, a decree of the President of thgether with the WTO and UNESCO, filmed the 26
Republic of Aerbaijan was issued, according to whiclseries TV show "Silk Road", where the main tourist at-
the use of an electronic tourist visa became possibletimctions of Azerbaijan, its tourist services, addresses of
the country. This significantly facilitated the visa re-hotels, tour opetars, the names of decorative and ap-
gime and affected the increase in the flow of tourists tplied art will be listed in the international tourist prod-
the country. For only $ 20, citizens of amyuatry can uct catalog, which will be distributed in 48 countries
apply for an electronic visa without problems, but onlywvhere the television show will be shown (6). Watching
through an accredited travel company. However, pra TV show will also be broadcasted on the Internet.
vate individuals cannot get such a visa. Today, with the support of more than 55 countries
However, due to the fact that the duration of anf Asia, Africa and Europe, UNESCO is reviving the
electronic visa is delayed up to 15 days, manyists Silk Road in a modern digital space for international
often choose other countries. As Azerbaijan aims to iooperation, development and intercultural dialogue.
crease the number of tourists entering, it would be beAs a single center of a comprehensive knowledgeb
eficial to consider some issues and reforms regarditige UNESCO online platform will become a unique
the use of electronic tourist visas. source of information, scientific knowledge and news
During the speech at meeting of the Cabinet adbout the Great Silk Road. Thanks to the participation
Ministers on the results of soegonomic develop- and active cultural interaction of the peoples living on
ment in 2017 and upcoming challenges, President tife Silk Road, there is a steady deypehent of creative
Azerbaijan | I ham Al i yevindostrieseeducatioh &nd eurismy7e a r AASAN
Xidmot 6 expanded i ts funct i oAls, aatimedwvorg is undérway t& anoddrnize the i n -
itiatives such as @A ASAN offcainouism portad ywww. azerBadjad.tra@ed. Toalay ft ,
"ASAN Visa". Also, it should be noted that the activi-operates not only in the Azerbaijani, Russian and Eng-
ties of AASAN Vi sao wi l llishbubalsbim &erman, Tarkisk, &rerehdaCHinese n u mb e r
of tourists coming to our country. As a matter of factlanguages. In addition, detailed information about
2016 marked a turning point in this direction. GenerAzerbaijan, about where and how to relax can be ob-
ally, the flow of tourists is linked to the ecane situ- tained from the leading social networks (Facebook,
ation in the world. If the situation is good, then moré witter, Youtube).
people travel to foreign countries as tourists. But today However, there are still many problems in the im-
it can be said that all the regions of the world are expptementation of advertisin infrastructure projects.
riencing an economic crisis. However, despite this, iRirstly, it is advisable to use namommercial advertis-
2016 the number of teists visiting our country in- ing of the country's tourism potential. For this, the pub-
creased by 11%, and | am sure that this year this indieation of a fundamental information catalog about
cator will i ncrease eve nAzamaijare which (wéduld be published both in the
Therefore, it can be noted that the state is intecountry and abrad is needed. Also, there is a need to
ested in the development of the tourism industry singaublish brochures on the tourism opportunities of lead-
it is a promising sector of theconomy, which also con- ing regions in many foreign languages, as well as to
tributes to the development of international cooperadistribute the advertising and information leaflets on
tion. the existing types of tourism in the republic.
Advertising of tourism resources of Azerbaijan is Secondy, it would be advisable for a large number
one of the most important projects to promote the counf advertising posters about the country's sights to be
try in the global tourism market. The Ministry of Cul-displayed both in Baku and in the regions. Thirdly, it is
ture and Tourisnof Azerbaijan is carrying out active necessary to make a documentary, feature film about
targeted work in this direction. Thus, since 2005, ththe famous tourist routes of Azerbaijan, aedularly
advertisement of our country appeared in broadcastsgifow them on the leading television channels. Fourth,
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there is a need to launch a comprehensive advertising 2. https://intefax.az/view/783200 The cost of oil
campaign and content updates on the Internet. Fifthlgroduction from SOCAR fields in 2018 increased by
there is a need for maps (roads, localities, gastronomi8%
architectural monumentsyvhich will greatly increase 3. https://ria.ru/20190910/1558514468.htm}
the flow of tourists to our country UNWTO: tourist flow in the world over the past six
In conclusion, the lack of advertising and infor-months increased by 4%.
mation support hinders the development of inbound 4. https://mincom.gov.az/A meeting of the Cab-
and domestic tourism in the republic. And only thenet of Ministers was held under the chairmanship of
availability of accurate and urgent infortizan, draw- President llham Aliyev on the resultf sociceco-
ing public attention to the problems and features of theomic development for the nine months of 2018 and the
development of the tourism industry, as well as thehallenges ahead.
adoption of the effective administrative actions, can 5. https://ru.president.az6peech by the President
serve as the basis for the further formation of advertisf the Republic of Azerbaijan at a meeting of the Cabi-
ing and information supposgystem for tourism devel- net of Ministers on theesults of socieeconomic devel-
opment in Azerbaijan. opment in 2017 and the challenges ahead.
References 6. S.Yeganly, E.Hajiyev International tourism
1. A.Bgatov B12. Safety in tourism: a training and tourism development in the Republic of Azerbai-
manual / A.Bgatov:. 2nd ed., Revised and addVl.:  jan. Baku, 2003 p.291
FORUM: INFRA-M, 2017.-. p.176 7. https://er.unesco.org/silkroad/- UNESCO
ASil k Roado online platform.
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FEATURES OF PROFESSIONAL FOOTBALL CLUBS MANAGEMENT
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Abstract
Features ofthe management of professional football clubs stand in the center of this article. From the point
of view of organizing management processes, the incomes and expenses of leading professional football clubs
have been analyzed, and the reservesdiat management improving have been also noted. The analysis|of the
problems associated with low attendance of Russian stadiums, high salaries of players, solving infrastructure
issues, looking for the ways to more effective interactions with sponsas,ajithe same time understanding of
the development of management directions of Russian professional football clubs.
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Key words management, professional football clubs, analyses, sponsors, interdatisfincomes and ex-
penses.
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The article presents the main tools of the financial market, using which Russian Federatioraadteastor
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Abstract
The article discusses the new forms of trade relations, which appear due to digitalization, the comparative
characteristics of these new forms of trade relations, analysis of the impact of digitization on the principle of free
competition.
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TECHNOLOGIES FOR PREVENTION OF EMPLOYEES CONFLICTS IN THE CONSTRUCTION
AREA
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Abstract
The article discusses the influence of-aglated factors on the formation and development of conflicts in the
enterprise of the construction industry. On the example of a specific enterprise, the influence of the age of employ-
ees on the nature of cord$ is investigated. During the observations, certain patterns of conflict were identified
depending on the age factor and suggested directions for their elimination.
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dbstract

Thearticle analyzeghe approachego the determinationof personneldiagnosticsin an organization.The
researchmethodologys an analysisof the scientificliterature on a givenproblem,aswell as practical domestic
experienceThe presentedproblemis relevant,becausein modernconditionsthereis a sufficientnumberof
sourcesin this area, as well as approachedo determiningpersonneldiagnostics respectivelythis amountof
informationneedgo besystematizeth a timelymannerwhichwill qualitativelymonitora newlevelof approach
to determiningpersonnediagnosticsn an organization.Asthe keyresultsof the study,we can highlight thatin
modernconditionsthereis absolutelyno single approachto determiningthe diagnosisof personneland each
countryhasits ownnuancesn theinterpretationof this concept.
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Thisarticle examineshesourcesf conflictsin physicalcultureandsports their typesandlegalmanagement
of physicalcultureand sportsactivities.Sportsarbitration court. WADA.

Annotation

Thisarticle discusses the sources of conflicts in physical education and sports, their types and the legal man-
agement of physical culture and sports activities. Court of Arbitration for Sport. WorkdDaptng Agency.

This article examines the sources of diotsf in physical culture and sports, their types and legal management
of physical culture and sports activiti€3ports arbitration court. WADA.
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MssBteOy j ded v . multi-faceted usedwhereverthereis anopportunityin
any way to explicitly or implicitly affect your oppo-
nent.
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The principal methodof competition:

a) Collusion.lt is oftenusedin competitiveactiv-
ities at all levels. The essencef this methodis simple
- to achievethe desiredresult,you shouldenterinto a
dialoguewith competitors,judgesor bookmakersin
mostcasesthosecompetitorswho are satisfiedwith a
certainoutcomeenterthe conspiracy.

b) Doping. In the processof long-term sportsac-
tivity, it wasfoundthatthe humanbodydoesnot fully
useits reservesat the momentof the highesttension.
Therefore,an athletewho hastakenthis substancén-
creasesheir performancexndathleticperformance

At the moment,the mostcommondopingdrugs,
blood substitutesand blood transfusionsThe essence
of thedrugmethodis thatby introducingdrugsinto the
body, its strength and speedcharacteristicsare in-
creased.

Psychologicalmethodsof influence can also be
usedasdoping.

¢) Corruption. Often the collusion of rivals or
judgesis accompanietyyit. Individualathletesjudges,
andevenentireteamsarebribed.At the sametime, the
purposeof briberyis mainly statusand financial con-
siderations.

d) Blackmail. This methodof unfair competition
is rare.Blackmailis drawingout by threatsandpassing
onshamefuinformationto everyone.

e) Powermethod<f influence.Theyhavea great
usein sports,calledforce pressure.

e) Theft of training methods.They play an im-
portantrole for athletes.The latesteffective training
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methodsandimprovedtechniquegound cangive very
goodresults.

Given that fair competitionis the Foundationof
sport, thesecategoriehavea specialplacein therules
andregulationof almostall sportsfederations.

Using the above methods of competition, the
meaningof the competitionis distorted High ideasand
principlesarereplacedby instantbenefits,a thirst for
moneyandfame.Sportturnsinto anordinaryandun-
sightly spectacleand, moreover,becomeshe begin-
ning of conflict situations.

The solution to the conflict situationis possible
whenit is eliminated.This may occurasa resultof a
reductionin theresource®f thepartiesor theinterven-
tion of a third party thatis basedon the definition of
oneof thetwo. To successfullyesolveadisagreement,
thefollowing conditionsarenecessarytimely identifi-
cationof thecause®f theconflict, determinatiorof the
businesszone,a mutual desireof the partiesto over-
come disagreementsand a joint searchfor solutions
andeffectivemethod<of resolvingthe conflict.

Thus, to increasethe effectivenesf the partici-
pants competitiveactivities, it is necessaryo properly
managethe conflict situationand choosethe mostac-
cessiblewvaysto resolvethe conflict.
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Abstract

Theatrticle exploreshetheoreticalissuesof managingactiveoperationsof a commerciabank.Theessence
and necessityof active operationsof commercialbanksat the presentstage their classificationare considered.
Theauthorconcludedhat the quality of theimplementatiorof active operationsof the bankdependsn the sta-
bility of thebank.
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Abstract

The article considersthe main risks wheninvestingin securities.The purposeof this work is to consider
existingtypesof risks wheninvestingin securitiesand analyzeexistingrisk assessmentésa resultof the work,
themainmeasureso reduceinvestmentisk wereformulated.
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Abstract

Themainideaof thework is to determinethe degreeof studentassociationsinterestin thetopic of energy
conservatiorandthelevelof their influenceon projectactivitiesin this areausingthe exampleof Peterthe Great
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St.PetersburdPolytechnicUniversity. Thearticle providesa detailedanalysisof the activitiesof studentcommu-
nitiesaimedat energyefficientuseof resourcesexperienceof internationalprojects,topicsof energyconserva-
tion in the educationalprogramand the developmendf this topic in social networks As a result of the work, it
wasrevealedthat the younggenerationis interestedin solvingthe problemof rational useof resourcesand is
readyto workin this directionto achievenewgoals.
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Abstract

Todaywe are increasinglyobservingthe adventof innovationsubjectas a result of the emergencef three
major trendsof intenseinternational competition discretemarketsand changingtechnology.This papershows
thedevelopmenof the NanoNovin polymerknowledgebasedcompanya smallinnovativecompanypn thetech-
nologyof Nanobiomaterialsand micro- biomaterialsand scientificproductionby the obtainedscientificresults.
The developmentharacteristicsand patternsof a small innovativecompanyare mentionedas well. The first
componenbf knowledggU-helix) in the innovationpart is consideredrom the perspectiveof the Triple Helix
modelwith the numberof scientificarticlesandpublications.Thena productioncomponen{B- helix) emergesn
thesubjectof studythatis estimatedythenumberof patentsandthe establishmendf a smallinnovativecompany.
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Knowledgebasedcompaniesthat are developed
basedon smallinnovativecompaniespeedinnovative
activitiesandthe developmenbf innovativeactivities
areveryimportantfor them.Knowledgebased:ompa-
nieseffectivelytakeadvantagef marketopportunities,
they havebeenthe factor for economicprogresg1,2]
andplayeda significantrole in theeconomiagrowthof
somecountriesandled to thejob creation[3].

For instancethe i M1 C R Adinpanyemerged
in 1991 asa small (micro) innovative companycom-
posedof 7 individualsthat wasa part of the smallla-
boratoryof TorsoUniversity [4]. It is a large Russian
companyandaleadelin theareaof researctanddevel-
opmentand producingmicrowaveelectronicproducts
andwith over a thousandemployeest is dominantin
the Russianmarketand competingwith other global
marketdq4].

It is understandablandfair to saythatsmallinno-
vativecompaniegredriving thedevelopmentf thein-
novativeeconomyhowever jt is notamysterythatnot
all emergingsmall innovative companiegyrow effec-
tively andmanyof themwould die outin difficult con-
ditionsof marketcompetition.Theimportanceof these
companiess thatin additionto their benefitsdue to
their smallandmediumsize,theyarealsoincreasingly
importantfor their work in the areaof moderntechnol-
ogy [5].

Regardingthe economicsanctionsagainstiran,
developingan innovativeeconomymustbe a priority
in the Iranianeconomy.lran is also scientifically im-
portantin relationto the unstablegeopoliticalsituation
of the world for the successfubtability and develop-
ment.

Soit isimportantto studytheinnovativeprocesses
for thedevelopmenbf smallandhigh- techinnovative
enterprisesinceit playsa significantrole to success-
fully understandheindustrialenterprisesWhen,why
andhowthe smallinnovativecompaniegrebeingcre-
ated,arethe prerequisitefor the fact that scientistsand
researcherwho studiedtheir scientific subjectsn de-
tail realizedthat the possibility for successand com-
mercializationof scientific evolutionsis understanda-
ble. Answeringthesequestionaneanshatrulesof oc-
currenceandbeingsuccessfuinight becommonfor all

smallinnovativecompaniedutthe prerequisiteor the
deathof small innovativecompaniesn a competitive
environmenmightbereverseSoit is necessaryo sci-
entifically clarify thesepatterns.

Patternsscientifically conductedy smallinnova-
tive companieshouldbe clarified andthe analysisof
documentednformationaboutthe developmenbof sci-
entific researchobtainedby small innovative compa-
nieswould be announcedn the form of scientific pub-
licationsandtheir numbersthentheywill havescien-
tific valueandempiricalsignificance.

Studieg[6,7] investigatedthe developmenof in-
novativeenterprise®f smallinnovativecompaniesand
the potentialof GLYOXAL -T companyfrom the pri-
mary scientific researche$o the creationof advanced
technologyandalsoanintegratedscientificexplanation
is presentedor the developmeniof small innovative
companiedasednthe Triple Helix (TH) model.

The succes®f this approachwasrevealedin the
rationalandconsistenexplanatiorof the experimental
results:atfirst, scientificdatawasgatheredvhichis re-
latedto theU-growthfrom thecomponenbf TH model
andwhenthe subjectis investigatedhe B-Helix is cre-
ated,inventionsare obtainedandthe intellectualprop-
erty is protectedand the innovative small companies
areestablished.

The presentresearchto investigde the develop-
mentof Nano Novin polymer small innovative com-
pany,utilized thosescientific methodsusedby studies
[6,7]. The NanoNovin polymersmallinnovativecom-
panywasestablishedh 2010with theaimof producing
and marketing high-tech productsfor the Nano bio-
materialsandmicro- materialsin Sari,Iran.

Themainpurposés to produceNanobiopolymers
such as Nanc-cellulose,Nano-chitin, Nano chitosan
and so on which hasenteredinto the field of modern
industry.A varietyof methodssuchasmechanicasyn-
thesis, chemical method, and bacterial synthesisare
usedto produceNanc-cellulose Soit is possibleo pro-
ducedifferentkinds of Nano celluloseincluding Nan-
ofiber, nanocrystaland sphericalNanc-cellulose,and
the founderof this companyis Doctor HosseinYusefi
whois graduatedrom TehranUniversity,[8,9].
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